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Standard Warranty 

All INEX/ZAMIR products are warranted against defects in workmanship or materials for one (1) year from 

date of invoice. This warranty extends to the original purchaser of the product or the immediate customer 

of an authorized reseller of INEX/ZAMIR products.  

Product determined to be defective in material or workmanship should be returned freight prepaid.   

INEX/ZAMIR will, upon evaluation of the product make the determination to repair or replace, at our 

discretion, any defective components.   Upon completion of repair or replacement the product will be 

returned to the customer freight prepaid by INEX/ZAMIR using standard overland freight.   

This warranty does not cover damage that may be caused by misuse, vandalism, incorrect deployment or 

usage for which the product was not intended or external causes outside the control of INEX/ZAMIR 

including lightning or electrical power problems.  INEX/ZAMIR’s liability is for product failure alone and 

does not cover any incidental damages occurring from misuse, vandalism, incorrect deployment, usage 

for which the product was not intended or external causes outside the control of INEX/ZAMIR or for any 

other equipment that may be part of a system.   

 

Repaired Product Warranty 

Products that have been repaired or replaced by INEX/ZAMIR under the Standard Warranty carry a 

warranty against defective material or workmanship for 90 days or for the balance of the original warranty, 

whichever is greater, commencing on the date the repaired or replaced equipment was shipped from 

INEX/ZAMIR.  Upon completion of repair or replacement the product will be returned to the customer 

freight prepaid by INEX/ZAMIR using standard overland freight.   

This warranty does not cover damage that may be caused by misuse, vandalism, incorrect deployment or 

usage for which the product was not intended or external causes outside the control of INEX/ZAMIR 

including lightning or electrical power problems.  INEX/ZAMIR’s liability is for product failure alone and 

does not cover any incidental damages occurring from misuse, vandalism, incorrect deployment, usage 

for which the product was not intended or external causes outside the control of INEX/ZAMIR or for any 

other equipment that may be part of a system.   

  


